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            Who We Work With

            Learn more about the communities and organizations we serve.
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            Why Work With Us

            See how our expertise and rigorous standards can help organizations like yours.
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            Learn how working with the Joint Commission benefits your organization and community.
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            Find the exact resources you need to succeed in your accreditation journey.
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            Our vision is that all people always experience safe, high-quality health care.
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            The effects of climate change threaten the health of people everywhere. Together we can make a difference.
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            National Patient Safety Goals

            Find out about the current National Patient Safety Goals (NPSGs) for specific programs.
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            We help you measure, assess and improve your performance.
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            Learn about the development and implementation of standardized performance measures. View them by specific areas by clicking here.
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            Pioneers in Quality

            Gain an understanding of the development of electronic clinical quality measures to improve quality of care. 
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            News & Multimedia

            Stay up to date with all the latest Joint Commission news, blog posts, webinars, and communications.
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            Patient Safety Topics

            We can make a difference on your journey to provide consistently excellent care for each and every patient.
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Sentinel Event Alert 57: The essential role of leadership in developing a safety culture
    




    
In any health care organization, leadership’s first priority is to be accountable for effective care while protecting the safety of patients, employees, and visitors. Competent and thoughtful leaders contribute to improvements in safety and organizational culture. They understand that systemic flaws exist and each step in a care process has the potential for failure simply because humans make mistakes.

Revised: June 2021 

Revisions are in red type.
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Resources
	View the infographic on 11 tenets of safety culture
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